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Guide 

 
All Home Caring Services gives you the flexibility to choose the 
services that will best suit your needs and support your 
independence in your own home. 
 
You'll be selecting the home care services to assist you live the 
way you want, and stay in control of your own care. 
 
What funding options are available? 
Your home care services can be partly or fully funded by the government, 
through a Home Care Package (HCP), which you can apply for on the My 
Aged Care Website. 
 
We're an approved HCP provider, so we're here for you, every step of the 
way. 
 
What happens after I've been given a Home Care 
Package?  
Once your HCP has been allocated, we'll connect you with a friendly AHC 
Care Advisor to help you manage the services you choose. 
 
How are home care services managed and 
delivered? 
You'll have a team of care advisors, rostering team members and support 
workers. Your designated Care Advisor will assist with the management and 
set-up of your services, including roster, budget and initial care plan.  
 
Care plan will be periodically reviewed and updated according to your 
needs or priorities change. 
 
We’re always here to help 
It's important to us that you receive the right services for your needs. You 
can talk with us to discuss making changes to your services at any time. 

 
 

Phone: 1800 965 969 
Email: Info@allhomecaring.com.au 

mailto:Info@allhomecaring.com.au
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Fixed fees and charges Level 1 Level 2 Level 3 Level 4 
 Per month 

Case Management Fee 
(Equivalent of 20% of the 
Home Care Package) 

Activities relating to 
management of your care plan 
and services 

$171.19 $301.06 $655.18 $993.23 

 
Cancellation fees More than 24 hours’ notice 

Less than 24 hours’ notice 

$0 

Full Charge 

 
 

Home care services available 
 

Weekdays 
6am-8pm 
Mon-Fri 

Afternoon 
8pm-
12am 
Mon-Fri 

Nighttime 

12am-
6am Mon-
Fri 

Saturday Sunday Public 
holidays 

 Per hour 

With your 
Support 
Worker 

Cleaning, grocery shopping, 
meal prep, personal care 
 

$64.00 $69.00 $75.00 $93.00 $113.00 $143.00 

With your 
Registered 
Nurse 

Clinical support 

Telehealth support 

$120.00 

$120.00 

$130.00 

$130.00 

$140.00 
$140.00 

$168.00 

$168.00 

$216.00 

$216.00 

$264.00 

$264.00 

Mileage - Travel as part of your service $1.30 per km 

Sleepover (Inactive) 

 

$245 per night (8 hours) 

 

Home maintenance/gardening Please discuss these services with your Case Manager 

Allied health support Please discuss these services with your Case Manager 

Short Term Home Respite Please discuss these services with your Case Manager 

 

Prices are effective from 01 July 2023. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Get in touch  
Phone: 1800 965 969 
Email: Info@allhomecaring.com.au 

mailto:Info@allhomecaring.com.au

